Elderly Sector Network

Shopping Outing to Vivocity, Giant Hypermarket

Econ Healthcare Nursing Home

(1) Objective:

· To bring the elderly out for shopping at Singapore’s largest and popular shopping paradise, Vivocity.

· To create a wonderful shopping and relaxing experience for the elderly.
(2) Angels Strength:

Estimated number of people involved in the outing:

Organizing Committee: 12 volunteers

Elderly: 28 elderly (mostly immobile)

Volunteers: 42 volunteers 



     (Inclusive of committee members; Ratio = 3 volunteers: 2 elderly)

*Take note that 12 committee members will not be involved in handling the elderly.

(Coordinator x 2, Food x 2, Logistic x 2, Group ICs x 4, Video x 1 and Photograph x 1)

Nurse: 2

Total Strength: Est. 70

(3) Committee Members:

Event Coordinators: Molly & Lay Guat

· Ensure that the planning and coordination of the event is carried out in an organized and smooth manner.

· Inform the home administrator and matron about the outing.

· To inform the respective management (Vivocity and Giant Hypermarket) on the arrival of elderly from Home Econ Nursing Home.

· Lay Guat will be accountable for Group Pink and Group Green (Bus No. 1)

· Molly will be accountable for Group Yellow and Group Orange (Bus No. 2)

Volunteers’ Coordinators: Carolyn & Stephanie

· Coordinate of ad-hoc volunteers.

· Provide registration of volunteers and provide identification tags for different groups of volunteers.

· Assign volunteers to the respective elderly on a 3 volunteers to 2 elderly ratios. 

· Ensure the experienced volunteer accompanies ad-hoc volunteers.

· Advise volunteers to dress appropriately. Preferably in T-Shirts and Track Shoes.

· Advise volunteers to bring own umbrella.

· Inform all volunteers to be at Econ Healthcare Nursing Home latest by 12.30 pm on 22nd July 2007. 

Food & Beverages Coordinators: Shao Kuang & Rimei

· To arrange for small snacks and beverages for the elderly on 22nd July 2007.

· Prepare the menu for snacks and beverages to be sent to home administrator and matron for vetting.

· Preparation of Beverages (e.g. Packets of Oolong Tea and mineral waters) to go along with the small snacks for both elderly and volunteers.

· To bring along necessary utensils, tissue papers and trash bags for garbage collection.

· Tally all expenses paid for the outing and handing them to Wendy for accounting record.

· To look and prepare food for Muslim and vegetarian volunteers if necessary.

Entertainment Coordinators: Bel & Shao Rong & Sock Hwee

· Provide entertainment and arrange singing of songs during the bus journey.

· Arrange for guitarists for 2 buses.

· Prepare 2 portable sound systems and ensure sufficient supply of batteries.

· Update song books for distribution on 22nd July 2007.

Videography & Photography: Wen Hui & Her friends

· Snap shots of beautiful moments at anywhere and anytime.

· Ensure there is sufficient supply of batteries & firms.

Logistics: Molly & Uncle Song & Desmond & Shao Guang

· To arrange for 2 buses with low steps.

· The buses are to arrive at 1.00pm on 22nd July 2007

· Provide itinerary to the bus company.

· Arrange a lorry for the transport of the wheelchairs.

· Prepare 28 wheelchairs, 5 plastic stools and 2 rolls of nylon rope for tying of wheelchairs and 14 umbrellas. 

Treasurer: Wendy

· Distribute $10 for each elderly for CNY shopping.

· The cash is to be handed over to the volunteers during the registration and briefing session at the Home before setting off.

· List down the name of the volunteers who have taken the cash. Create a spreadsheet on the cash in and out, if possible.

· Collect receipts for all purchases.

· Collect leftovers cash after purchases. 

Group ICs: Hui Quan & Shao Rong & Rimei & Jin Xiong

· Ensure that your group members are always intact throughout the outing.

· Constantly remind volunteers to take extreme care when wheeling the elderly around the Giant Hypermarket especially when taking the escalator; remember to lock the wheelchair when stationary.

· Volunteers should inform Group IC immediately if they find any elderly to be feeling unwell during the trip.

· Ensure that strong volunteers are around to assist elderly on wheelchair to board the bus. 

· Inform your volunteers on the important notes when doing the shopping.

(4) Time Table:

	Time
	Duration
	Description

	11:00 am – 12:00 pm
	1 hr
	Wheelchair training

	12.00 pm – 12.30 pm
	30 min
	Lunch Break for volunteers (At own expense)

	12.30 pm – 1.00 pm
	30 min
	Volunteer Registration & pairing with elderly

	1.00 pm – 1.15 pm
	15 min
	Briefing on the safety matters

	1.15 pm – 1.45 pm
	30 min
	Boarding Bus

	1.45 pm – 2.15 pm
	30 min
	Proceed to VivoCity

	2.15 pm – 2.45 pm
	30 min
	Proceed to assemble area (Outside HSBC Bank)

	2.45 pm – 3.45 pm
	1 hr
	Shopping in Giant

	3.45 pm – 4.00 pm
	15 min
	Proceed to viewing Gallery (3rd level via Service Life Lobby, Lobby G)

	4.00 pm – 4.20 pm
	20 min
	Photo-taking, snacks and entertainment

	4.20pm – 4.35 pm
	15 min
	Proceed to Coaches Gateway for bus

	4.35pm – 5.00 pm
	25 min
	Back to Home. Debrief


(5) Important Notes

1. Nurses from Econ Home are to bring along medical kit.

2. Caps and bibs for the elderly.

  Important Notes during Shopping Outing

1. Due to time constraints volunteers are advised to be punctual on 22nd July 2007 (Sunday). 
Please be at Econ Home latest by 12.45 pm for registration.

2. All volunteers are to observe any discomfort of the elderly and to report to Group ICs to take 
immediate action to seek medical assistance.

3. Volunteers are advised to stay beside their assigned elderly at all times.

4. Assigned volunteers to be seated beside elderly during dinner.

5. Group ICs to take charge of boarding of bus for elderly.

6. Wheelchairs are to be locked when in stationary and especially moving up and down the 
escalator.

7. Volunteers are to be mindful of the elderly and take extra precaution when wheeling them 
around especially when the mall is crowded.

8. All cash given out by the treasurer, Wendy, are to be handed by the volunteers and not the 
elderly.

9. All Volunteers are encouraged to bring a mini calculator, so that they can compute the 
total amount before proceed for payment.
10. After shopping in Giant, all payment must be made on Level 2 Cashier counter 6,8 or 
10.
11. No contraband items such as cigarettes, alcoholic drinks, lottery tickets or sharp objects such 
as knives shall be bought.

12. Receipts and leftover cash are to be handed over to the treasurer, Wendy, after purchases. 

(6) Phone List of Key Personnel

	No
	Name
	Hp Number
	Role

	1
	Lay Guat
	91596277
	Event Coordinator

	2
	Molly
	98448711
	Event Coordinator


